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“We acknowledge the Traditional Custodians of the lands we live on. We 
pay our respects to all Elders, past and present, of all Aboriginal and Torres 

Strait Islander nations.” 
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Bowen Old People’s Home Society Limited 
Annual General Meeting 

Murroona Gardens Training Hub Centre 

Wests Lane, Bowen Qld 4805 

Thursday 31 October 2024 

 

Elected Board Members 2023 – 2024 

Chairperson:  David Nebauer 

Vice Chairperson: Bruce Hedditch 

Secretary:   Christine Coventry 

Treasurer:   Kris Hansen 

Directors:   Ruth Morton 

    Adrian Tilney 

    Brian (Barney) Menzies 

    Dr Michael Reinke 

    Helen Woodhouse 

    Claire Mitchell-Must 

    Karen Lavaring 
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Minutes of the Annual General Meeting of the 

Bowen Old People’s Home Society 

held in the Wellness Centre on Thursday 23 November 2023 

Meeting opened at 7:00pm 

Ruth Morton, Chairperson opens the meeting in 2023 and welcomes all members. 

Present: Ruth Morton, Helen Woodhouse, Daryl Tuttle, Kris Hansen, Davie Nebauer, 
Margaret Vincent, Fay Bilston, Shelley Tait, Adrian Tilney, Barney Menzies, 
Steve Isgar, Marion Tuttle, Karen Lavaring, Stephen Darwen, Bruce 
Hedditch, Jodie Masunu, Beryl Adcock, Sally Vico, Megan Murray. 

Apologies: Len Maltby, Colleen Maltby, Eric Neale, Christine Coventry, Michael Reinke. 

Minutes of the Previous AGM:  Moved by Steve Isgar. Seconded by Margaret Vincent. All 
in Favour. 

Business Arising from Previous Minutes – Nil. 

Ruth Morton presented the Chairman’s Report – Moved by Faye Bilston, Seconded by 
Beryl Adcock. 

All in favour. 

General Manager/Director of Nursing, Megan Murray presents the Management Report – 
Moved by Helen Woodhouse, Seconded by Daryl Tuttle. 

All in favour. 

Ruth Morton thanks Pastor Nick Riley for putting together the memorial slide 
presentation. 

Treasurer, Kris Hansen presents his financial report. 65-75% of aged care homes are 
running at a loss. Moved – Kris Hansen, Seconded by Adrian Tilney. 

All in favour. 

Business Arising from reports: Nil 

Ruth Morton declared all positions vacant and called for nominations from the floor. The 
Chair was then vacated by Ruth Morton and Stephen Darwen was invited to chair the 
meeting. 

Stephen Darwen congratulates Ruth Morton for her time as Chairperson. Have recently 
spent some time arranging aged care for a friend in Brisbane. The aged care home they 
have chosen is supposed to be the “best in Brisbane”.  On reflection after attending the 
home in Brisbane, the conclusion was reached that Murroona Gardens is even better 
than the best aged care home in Brisbane. 
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ELECTION OF OFFICE BEARERS: 

Chairman:  Nominee is David Nebauer.  
Nominated by Kris Hansen. Seconded by Barney Menzies. 
There being no other nominations, David Nebauer was declared 
Chairman for 2023 / 2024. 

 
Deputy Chairman:  Nominee is Bruce Hedditch. 

Nominated by Kris Hansen. Seconded by Barney Menzies. 
There being no other nominations, Bruce Hedditch was declared as 
Deputy Chairman for 2023 / 2024. 
 

Treasurer:  Nominee is Kris Hansen. 
Nominated by Barney Menzies. Seconded David Nebauer. 
There being no other nominations, Kris Hansen was declared as 
Treasurer for 2023 / 2024. 
 

Secretary: Nominee is Christine Coventry. 
Nominated by Barney Menzies. Seconded by Helen Woodhouse. 
There being no other nominations, Christine Coventry was declared 
as Secretary for 2023 / 2024. 

The Chair called for nominations for the position of Board Directors. 

The following nominations were received: 
 NOMINEE NOMINATED BY SECONDED BY 
1 Adrian Tilney Barney Menzies David Nebauer 
2 Barney Menzies Bruce Hedditch Kris Hansen 
3 Dr. Michael Reinke  David Nebauer Barney Menzies 
4 Helen Woodhouse Barney Menzies David Nebauer 
5 Ruth Morton Helen Woodhouse Barney Menzies 
6 Claire Mitchell-Must Helen Woodhouse Ruth Morton 
7 Karen Lavaring Kris Hansen Barney Menzies 

 

There being no other nominations, all positions were declared filled for 2023/2024.  
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Stephen Darwen congratulates all Board members and wishes them a very successful 
tenure. The new additions to the Board will be a great asset to the Murroona Gardens 
Community. At a strategic meeting some years ago we spoke to the strength of the Board. 
These new additions certainly add the skills and knowledge required. He hands the chair 
to Ruth Morton. 

APPOINTMENT OF AUDITOR FOR 2023 / 2024 FINANCIAL YEAR: 

Auditor   Kris Hansen would like to nominate Paul Dibben from SSB Partners, 
he    has conducted our audit for the last two (2) years. 

Mover – Bruce Hedditch 

Seconder – David Nebauer 

All in Favour 

GENERAL BUSINESS: Helen Woodhouse would like to thank Murroona Gardens for the 
care of her mother for the last four (4) years. She was extremely happy here and we miss 
the staff very much. I have been in aged care for many years. The tribute was beautiful. It 
is great to see the photos on Facebook. It is great to see how happy they are. The staff do 
a wonderful job, and I think that Murroona Gardens is the best in the State. 

CHAIRMAN DECLARED ANNUAL GENERAL MEETING CLOSED AT 7.42 PM. 
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CHAIRPERSON’S REPORT 

 

I welcome you all to the 2024 Murroona Garden Annual General Meeting. 

The last 12 months have seen some significant achievements as well as many ongoing 
challenges.  

I thank the management and staff for their tireless efforts and dedication to ensure that 
Murroona Gardens continues to provide outstanding care to our residents, whilst 
ensuring the organisation remains viable in a difficult operational and funding 
environment for aged care. 

I thank the Murroona Gardens board members for their continued efforts to support the 
management and staff, and for the skills, knowledge and dedication you all bring as 
volunteers to this organisation. 

We are going through a period where many changes are occurring.  Government is 
reviewing and changing the Aged Care legislation, modifying the aged care funding 
arrangements, continuing to implement changes stemming from the Aged Care Royal 
Commission, and an ongoing trend of ‘ageing in place’, with people staying in their own 
homes longer, and coming to us later than has been the case in the past.  

We have seen increasing cost pressures, and significant challenges in attracting and 
retaining the critical staff we need to maintain our high standards of resident care.  

The Board and Management have been working to understand these changes and 
challenges. We began by reviewing the changing demographics in our community. We 
now understand that over the next 15 years the Bowen community will need an additional 
90 aged care rooms to meet the needs of our aging population. We will need additional 
capacity to care for residents with cognitive decline, and we will need additional nursing 
home capacity.  

To meet these growing needs for care, we have developed a staged development plan to 
progressively add additional resident capacity. This will involve constructing some new 
facilities and refurbishing other facilities. We have lodged an application to the Australian 
Governments Aged Care Capital Funding grants program for capital funds to construct 
Stage 1, which will consist of 2 x 12 room care homes to provide 24 memory support 
rooms in a “small house” configuration, a laundry upgrade, and a new men’s shed 
complex.  We are working to confirm funding and commence the development process 
for this expansion as soon as possible. 
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I commend the Management and staff for the many initiatives over the past year to 
improve our facilities, standards of care, and the wellbeing of our residents. As a Board, 
our primary focus is to ensure that we maintain our high standards of care and for our 
residents.  

As a Board we also have an obligation to the Bowen regional community to maintain 
Murroona Gardens as a viable care home now and into the future, and work to meet the 
current and future needs of our Community.  Murroona Gardens is proudly community 
owned, and community run.  

During the year:  

• We invested in a large-scale solar system that is reducing our energy costs.   

• We have seen ongoing improvements in our resident nutrition through the Lantern 
Alliance Project.  

• We have seen growth in our Murroona Garden Home Care services through the 
efforts of the Home Care team.  

• Our hard-working direct care team members received the long overdue wages 
increase afforded through the Fair Work Commission determination. 

• The completion of the wonderful Yarning Circle outdoor space. 

• We have maintained a tight focus on our clinical care indicators, with the care 
team focusing on improving outcomes in clinical care, falls prevention, wound 
management, medication management and data quality. 

•  Our wonderful buildings maintenance team have done a great job addressing the 
maintenance standards across our facilities.  This has been a real highlight this 
year. 

This year we see the retirement of two of our long-standing Board Members.  Ruth Morton 
and Adrian Tilney have both been a key part of the Murroona Gardens family and Board 
over the longer term.  It is no small contribution that volunteers make to our organisation.  
I thank Ruth and Adrian for their time, ideas, passion and care over the years.   

It is a credit to the Murroona Gardens staff and board that our facility continues to operate 
sustainably under some difficult circumstances.  In the 12 months ahead we will see the 
introduction of a New Aged Care Act and revised aged care funding model.  We will 
continue to work to ensure we maintain our care standards as we adapt to these changes. 

David Nebauer, Chairman   
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MANAGEMENT REPORT 

 

Welcome to the 2024 Annual General Meeting and the presentation of the Annual 
Management Report for Murroona Gardens Aged Care. This report highlights our 
unwavering commitment to improving the lives of our residents, clients, and tenants 
through personalised, respectful care that honours their individual choices and 
preferences. Our purpose remains clear: to deliver exceptional, high-quality care that 
embraces the ageing journey and empowers our residents and clients to live fulfilling, 
enriched lives. 

Navigating Change and Challenges 

The past financial year has been one of significant transformation at Murroona Gardens, 
as we worked to fortify our foundation for a sustainable, quality-driven future. Like many 
in the aged care sector, we encountered challenges such as meeting mandatory care 
minutes, addressing workforce shortages, managing increased regulatory scrutiny, and 
contending with funding disparities. These pressures required us to remain flexible and 
innovative in our approach to care delivery, daily operations, and strategic planning, 
ensuring we continued to uphold our commitment to excellence. 

Mandatory Care and Registered Nurse Minutes: Workforce Challenges 

One of the key hurdles was meeting the mandatory care and registered nurse (RN) 
minutes under government reforms. While these mandates aim to enhance care quality, 
fulfilling these requirements—especially in rural settings—has been difficult due to the 
national shortage of registered nurses. We have relied more heavily on agency staff to 
maintain continuity of care, but the high cost of agency registered nurses has placed 
significant financial strain on our resources. This highlights the urgent need for a 
sustainable funding model to support providers in meeting these mandates without 
compromising care quality. 

Aged Care Taskforce and Sector Funding Recommendations 

In May 2023, the Australian Government established the Aged Care Taskforce to review 
sector funding arrangements. The final report, released in March 2024, contained 23 
recommendations to provide additional funding and support a fairer, more sustainable 
aged care system. Murroona Gardens fully supports these recommendations, as they 
offer the potential to improve financial sustainability and ensure that providers can 
continue to deliver high-quality care. We are eager to see the government's response and 
understand the impact on our future financial planning. 
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Preparing for the Strengthened Aged Care Quality Standards 

In preparation for the strengthened Aged Care Quality Standards, set to take effect in July 
2025, Murroona Gardens has been proactive in aligning our operations with the new 
requirements. We have focused on areas such as clinical governance, dementia care, 
and food and nutrition, providing staff with the necessary education and resources 
ongoing. Our commitment to meeting these higher standards reinforces our focus on 
delivering person-centred care while maintaining compliance with the evolving 
regulatory landscape. 

Workforce Strategies and Operational Adjustments 

To address ongoing workforce shortages, we have introduced recruitment initiatives, 
improved onboarding, and prioritised professional development and mentorship. While 
it remains challenging to maintain workforce stability, we continue to foster a supportive 
environment that encourages staff retention and growth. We have also strengthened our 
compliance measures in response to increased scrutiny from the Aged Care Quality and 
Safety Commission, ensuring that our policies and care practices meet or exceed 
required standards. 

Workforce Training and Education-Building a Skilled Workforce 

At Murroona Gardens, we are committed to creating fulfilling career pathways in aged 
care. Our partnership with Bowen High School and the establishment of traineeships 
have opened opportunities for individuals passionate about making a difference. With 
the successful launch of the Murroona Gardens Training Hub, we now have a dedicated 
training space equipped with technology to support online learning, providing trainees 
and staff with accessible resources for ongoing development. 

Trainee Success 

Our traineeship program has once again seen outstanding success. Through our 
collaboration with Bluestone Medical and Professional, trainees have achieved valuable 
qualifications, including Certificate III and Medication Certification, preparing them with 
the skills needed for excellence in aged care. In 2023, we proudly celebrated the 
graduation of 9 trainees. This year, we anticipate 7 more trainees will complete their 
programs, along with our current school-based trainee. Looking ahead to 2025, we plan 
to welcome 5 to 10 new trainees to continue building a skilled, compassionate workforce. 

This collaborative effort with Bluestone has been pivotal in creating a strong foundation 
for our workforce, ensuring that our team members are well-equipped with the 
knowledge, confidence, and qualifications to succeed in their roles and provide 
exceptional care to our residents. 
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Quality of Life Initiatives: Enhancing Resident Well-Being 

At Murroona Gardens, we believe that fostering a sense of belonging and community 
connection is essential to the overall well-being of our residents. In line with the 
strengthened Aged Care Quality Standards, we have developed a range of leisure and 
lifestyle programs that place a strong emphasis on community engagement, ensuring 
that our residents maintain meaningful connections with the wider community. 

These initiatives include partnerships with local organisations, outings to community 
events, intergenerational connections, and the continuation of resident-led clubs that 
encourage social interaction, purposeful engagement, and personal fulfilment. Whether 
it’s through our Friendship Group, Fishing Club, or participation in local events, our goal 
is to provide residents with enriching experiences that enhance their quality of life and 
contribute to their emotional and mental well-being. 

As a community-focused organisation, Murroona Gardens is committed to ensuring that 
each resident experiences the joy and sense of community that come from remaining 
socially connected, while also promoting positive ageing and overall well-being. 

Our continued partnership with the Lantern Alliance has played a pivotal role in 
enhancing our approach to resident nutrition, meal quality, and the overall dining 
experience. Through this collaboration, we have implemented evidence-based practices 
that elevate the nutritional value and variety of meals, while also improving the social and 
sensory aspects of dining for our residents. This partnership has been particularly 
important in addressing the strengthened Aged Care Quality Standards, which now 
include a dedicated focus on Food and Nutrition. 

These improvements reflect our commitment to maintaining the highest standards of 
care, ensuring that food and nutrition are key components of our holistic approach to 
resident health. By prioritising both the quality and experience of dining, we are 
contributing to the overall physical, emotional, and social well-being of our residents, in 
full alignment with the new regulatory standards. 

Recently we appointed a Dementia Support Consultant who collaborates closely with 
our teams in the memory support wings, bringing specialised expertise to enhance 
dementia care. Plans are underway to establish a Dementia Café support group, offering 
a welcoming space for carers and individuals living with dementia to connect, share 
experiences, and receive support. The Dementia Support Consultant will serve as a 
valuable resource across our community, providing guidance, education, and 
compassionate support for residents, families, and staff alike. 

Key Projects, Developments & Future Plans 

Murroona Gardens continues to invest in key projects and upgrades to enhance the 
quality of life for our residents and ensure our facilities meet the highest standards. 
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Ongoing upgrades and renovations to the Rotary Village units are providing tenants with 
more comfortable and revamped living spaces, while the resurfacing of our kitchen floor 
currently nearing completion will improve safety and efficiency for our catering staff. The 
recent installation of solar panels is another step toward a more sustainable future, 
helping to reduce our environmental footprint and lower operational costs. 

Murroona Gardens is proud of its close working relationship with Bowen Hospital, 
particularly through our involvement in the Frail Aged Nurse Practitioner (FANPS) steering 
group and recruitment process. This collaboration culminated in the appointment of a 
dedicated Nurse Practitioner who began her role in August this year.  

Murroona Gardens recently hosted the launch of the Frail Aged Nurse Practitioner 
Service (FANPS), marking a significant milestone in aged care support for our region. This 
event brought together key stakeholders, with representatives from Mackay Hospital and 
Health Services, Mackay Primary Health Network, Geriatric Care Australia, and local 
service providers were in attendance. The launch showcased the commitment of 
Murroona Gardens and our partners to innovating aged care delivery, especially in light of 
the current General Practitioner shortage locally. The FANPS team, led by our recently 
appointed Nurse Practitioner, will play a crucial role in enhancing care coordination and 
providing specialised support for our frail-aged community. 

Looking ahead, we are excited about the Master Plan developed in collaboration with 
Paynters, focusing on the adoption of the Small House Model for dementia care. This 
innovative model is designed to create a more home-like, nurturing environment for 
residents living with dementia, enabling them to experience greater independence, 
comfort, and personal connection. We eagerly anticipate the outcome of our grant 
application for stage one of this project, which, if successful, will mark a transformative 
step forward in our dementia care services. These future-focused projects underscore 
our ongoing commitment to delivering exceptional care and amenities for our residents, 
ensuring Murroona Gardens remains a leader and provider of choice in our region. 

Financial Sustainability and Strategic Planning 

In the 2023-2024 financial year, Murroona Gardens remained dedicated to addressing the 
financial disparities between the rising costs of delivering high-quality aged care and the 
limitations of government funding. Increased scrutiny and transparency requirements 
across the sector have emphasized the need for robust financial management and 
accountability. The demand for aged care services is growing, and with it, the need for 
resources to maintain compliance with regulatory standards. This climate has 
underscored the importance of a proactive and strategic approach to financial planning. 

To meet these challenges, we implemented a multi-faceted financial strategy. This 
included actively pursuing additional grants and funding sources to support our 
operations, allowing us to continue providing person-centered care without 
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compromising quality. We also conducted a review of contracts and supply chains, 
putting key services and supplies out to tender to enhance operational efficiency and 
achieve better value for our investments. 

Balancing financial constraints with the commitment to quality care remains a core focus 
for Murroona Gardens. Navigating the regulatory complexities while meeting the needs 
of residents and clients requires ongoing investment in resources, workforce 
development, and infrastructure. We aim to ensure that our financial planning not only 
supports compliance and sustainability but also facilitates continuous service 
improvements. 

Looking ahead, we are committed to building a financially sustainable foundation that 
allows us to meet the evolving standards in aged care. Our management team will 
prioritize transparent and accountable financial practices to strengthen community trust 
and ensure we can continue supporting the well-being of our residents and fulfilling our 
mission as a trusted care provider. 

Home Care Services and Accreditation 

In February 2024, Murroona Gardens underwent a rigorous accreditation audit of our 
Home Care services—undoubtedly one of the most challenging accreditation processes 
we have faced. During the audit, areas of non-compliance were identified, particularly in 
relation to risk management. While these findings were concerning, they also provided 
an opportunity for critical reflection and improvement. We immediately undertook 
significant corrective actions to address the deficits, focusing on strengthening our risk 
management frameworks to ensure greater oversight and safety for our clients. 

This experience has led to a more clinically focused approach within our Home Care 
services. We have enhanced our emphasis on comprehensive risk assessments and 
proactive care planning, enabling us to identify and mitigate potential health and 
wellbeing risks more effectively. This shift ensures that client safety remains at the 
forefront of everything we do, and that our services align more closely with the growing 
regulatory demands and quality expectations of the aged care sector. 

Despite the challenges, the audit process also highlighted the exceptional feedback from 
our Home Care clients. Their responses underscored the kindness, professionalism, and 
commitment to person-centred care consistently demonstrated by our Home Care team. 
This recognition serves as a testament to the dedication and compassion of our Home 
Care team, who continue to uphold the high standards of care that Murroona Gardens is 
known for. Through this experience, we have emerged stronger, with a renewed focus on 
providing safe, personalised, and responsive care to our clients. 
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Looking Ahead: Aged Care Reforms and Home Care Future  

As we look to the future, the upcoming regulatory reforms and changes to home care 
management and budgeting will significantly influence how we deliver services into 
2025. Designed to elevate care quality and safety, these reforms will require enhanced 
clinical oversight, improved documentation, and a strengthened commitment to client-
centred care. 

A key change is the shift toward greater client control over their care package funds. 
Under the new guidelines, clients will have a more active role in managing their care 
packages, empowering them to allocate funds according to their evolving needs and 
preferences. This client-centred approach promotes a more personalised care 
experience, allowing individuals to make informed decisions that best suit their 
circumstances. 

From a provider’s perspective, Murroona Gardens will be tasked with offering clear, 
detailed financial statements, ensuring clients understand exactly where their funds are 
being spent. This enhanced transparency has intent to help clients gain better insight into 
the cost of services and maximise the value of their care packages. Additionally, stricter 
regulations around unspent funds will require providers to implement more rigorous 
budgeting practices, ensuring that unused funds are managed in a way that aligns with 
clients’ care goals while avoiding large, unutilised balances. 

While these changes bring benefits such as financial clarity and client empowerment, 
they also introduce new responsibilities for providers. Murroona Gardens will need to 
invest in upgraded administrative processes, team member training, and systems to 
meet these requirements. This shift will demand meticulous financial reporting and 
budget management, ensuring compliance with the new reforms while continuing to 
deliver high-quality care. 

In the long term, these reforms are expected to improve outcomes in home care by giving 
clients more control over their care and ensuring that their funds are used effectively. For 
Murroona Gardens, this presents an opportunity to deepen our commitment to person-
centred care while adapting to a changing regulatory landscape, ensuring that we 
continue to be a trusted provider in the community. 

In closing, we extend our sincere thanks to our dedicated teams across all areas, whose 
commitment has been instrumental in overcoming the challenges of the past year. We 
also want to express our heartfelt gratitude to our Board members. Your strategic 
guidance and unwavering support have been crucial in navigating the complexities of our 
environment, allowing us to adapt and innovate in response to changing needs. Your 
commitment to our vision for Murroona Gardens helps us remain focused on building a 
strong, sustainable future for our residents and workforce alike. 
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As we look ahead, we remain steadfast in our mission: to make each day the best it can 
be for everyone in our care community. This mission is more than just words; it is a guiding 
principle that drives our actions and decisions every day. By delivering high-quality care 
and fostering a safe, supportive environment, we aim to honour our commitment to each 
resident, their families, and our staff. Together, we will continue to create a nurturing 
atmosphere that promotes dignity, respect, and joy for all we serve. 

 

Megan Murray, General Manager/Director of Nursing 

 

Jodie Masunu, Operations Manager 

 

Sally Vico, Executive Support Manager 
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TREASURER’S REPORT 

 

I present the audited financial statements for the year ended 30 June 2024. 

Aged Care continues to be a financial challenge for standalone not for profit centres, 
especially in regional areas.   The shortage of RNs Australia wide makes compliance with 
nurse minute requirements expensive as we are reliant on Agency nurses when they are 
available. Further Royal Commission requirements were introduced in October 2024.   An 
increase in staff pay comes into effect from January 2025 and will be phased in by the 
government.    While this increase is overdue, the government does not compensate us 
for the accrued employee entitlements.   The effect of the changes makes it more difficult 
to meet compliance deadlines and daily operations. 

Changes to the Aged Care Act come in to effect on 1 July 2025.    These changes increase 
the payments charged to residents and increase the maximum value of RADs to 
$750,000.  As well, centres will be able to deduct 2% annually from the RADs balance for 
a maximum of 3 years.  

We need to be prepared to act in accordance with these changes to maximise our cash 
flow requirements.    In relation to this we have just completed a valuation of our facility.   
While this will give our bank, insurers and auditors comfort; it provides us with ability to 
set up a finance facility to assist with capital repayments and minimise our insurance 
premium. 

The positive result for the year is a credit to the diligence of our staff and their work 
commitment through the whole year.   They are all to be commended. 

Summary of our financial results are as follows: 

Total Operating Revenue 

$15,933,125 

This is up $2,015,965 on last year mainly 
due to compensation for the fair value 
wages increase and the expansion of our 
Home Care services. 

Profit for the year 

$182,747 This is down on last year by $306,139. 
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Our wages were up by $1.8m on last year due work value case and our EBA.  Insurance is 
up by $40,0000, some 9.8% and WorkCover is up by $57,000, some 26.4%. 

Our cash on hand continues to be strong, thanks to our RADs deposits and our solar 
system was switched on in April and is providing measurable savings. 

Our net asset position continues to be strong.  We show net assets at cost in excess of 
$20m at 30 June 2024. Our independent valuation of 6 October 2024 states a major 
reduction in this value. The valuation figure is $12.3m plus RADs deposits held.  At the 
time of valuation these were $2.54m and currently sit at $5.51m. This is a very strong 
position for the Society and gives confidence to the Board in going forward to increase 
the number of memory support units available for our local community. 

I move the audited financial statements for the Society for the year ended 30 June 2024 
be accepted. 

Thank you, 

 

 

Kris Hansen 

Treasurer 
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AUDITED FINANCIALS 
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REMEMBERING 2023/2024 

As we gather for this year’s Annual General Meeting, we pause to honour and remember those 
residents who have passed away over the past year.  

Each of them brought with them a wealth of unique stories, experiences, and perspectives 
enriching our lives and our community in countless ways. 

Whether through their laughter, wisdom, kindness, or quiet presence, they became an integral 
part of our shared journey, creating memories that will forever hold a special place in our hearts. 

We acknowledge the privilege of having cared for them and the invaluable role they played 
within our community.   

Myrtle BLAKENEY 
 

Rodger WHITE 
 

Mavis HOWARD 

Gareth KIRK 
 

Toko WHATUIRA 
 

Jose GONZALES 

William TAPP 
 

Lorna KELLY 
 

Gayne COOKE 

Norma BURGDORF 
 

Hilton “Mick” BLADON 
 

Elieen WILSON 

Berry DAHL 
 

Joh GRANDY 
 

Esme POWER 

Charles EDWARDS 
 

Gloria STAPLETON 
 

Zilla WILSON 

John REED 
 

Victoria SNAILUM 
 

Helen DAVIES 

Frederick HILDEBRANDT 
 

Veronica “Bonnie” VERRILLS 
 

Irene MILLIER 

Kevin PERRETT 
 

Robert “Bob” SACRE 
 

Ada BRUNKER 

David GARDNER 
 

Barbara MacINNES 
 

Berenice “Bunny” McLEAN 

Lorna WINN 
 

Keith NICOL 
 

Michael VALENTINE 

 
 

Irene CLAES 
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